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Standard Arbitration Rules

Agreement of Parties

The following Standard Arbitration Rules shall applhenever parties sign a document that stateswiiey
abide by them. Parties may modify any provisiomwriting, by mutual agreement. Agreements seaxies
must be signed and received by Resolute Systent (Resolute) within seven days of the date sent or
Resolute will have the right to cancel the agreem@&hese rules and any amendment hereto shalltbend
parties except for any such provision that mayngensistent with applicable law or when modifiedwriting
by the parties.

Arbitration Fees

Each party to the Arbitration shall be invoicedactordance to The Resolute Systems fee schedwlielpdao
the parties. Required deposits must be receivdgidsplute Systems at least 14 days prior to thedsdad
hearing or the hearing may be cancelled or postpanél such deposit is received.

Selection of Arbitrator

Unless applicable law or the agreement of the gmprovides otherwise, the dispute shall be dedigezhe
arbitrator. Resolute will submit a Panel of Digtirshed Neutrals from which each party shall ha&reeright to
find a mutually acceptable arbitrator. Resolutl facilitate the appointment of the arbitratordmdhe names
chosen by the parties. If the parties fail to agne@ny of the persons named, or if acceptablératbi(s) are
unable to act, or if for any other reason the slecannot be made from the submitted lists, panthay
request that Resolute appoint the arbitrator framreg members of the Panel of Distinguished Neutrals

Quialifications of Arbitrator

No person shall serve as an arbitrator in any icegéich that person has any financial or persamarest.
The arbitrator shall disclose any circumstancesyiko create a presumption of bias that might uhdify
her/him as an impatrtial arbitrator. If for anysea an appointed arbitrator should be unable tmperthe
duties of the office, parties must mutually agreeaageplacement from among those names remainitigeon
list(s) submitted to the parties. If an appointineannot be made from the list(s), parties mayestjthat
Resolute appoint a replacement from among thosesaemaining on the list(s) submitted to the psurtie

Hearing Date, Time and L ocation

The parties shall mutually agree upon the dates aimd place for each hearing. Resolute shalllemail
and/or fax to each party notice thereof, unlesptrées by mutual agreement waive such noticeaifythe
terms thereof. Hearings may be rescheduled byahaggreement of the parties. In such an event, the
rescheduled date, time and place will be confirtoeall parties by Resolute via mail and/or fax. t&fms,
rules, and conditions of the signed Arbitration égment shall remain in full effect.

Representation
Any party may be represented by counsel or othétrosized representative.

Stenogr aphic Record

Any party wishing a stenographic record shall makangements directly with a stenographer and slotifly
the other party, in writing, of such arrangementadvance of the hearing. The requesting parpadies shall
pay the cost of the record if such transcript iead by the parties to be, or determined by thiratbr to be,
the official record of the proceeding, it must bada available to the arbitrator and to the othetygar



inspection at a time and place determined by thigrator.

Interpreters
Any party wishing an interpreter shall make albagements directly with the interpreter and shedbane the
costs of such service.

Postponements, cancellation or settlement prior to hearing

The arbitrator may, for good cause, postpone theitng upon the request of a party or upon the ratoits own
initiative. The arbitrator shall grant such postement when all of the parties agree thereto. Aamtyp
requesting the postponement shall pay a procef=enip Resolute according to the terms of theistdeedule.

Oaths

Before proceeding with the arbitration phase ofttaring (if necessary), the arbitrator may takeath of
office and, if required by law, shall do so. Thbittator may require witnesses to testify undehoa
administered by any duly qualified person andedfuired by law or requested by either party, sthako.

Arbitration in the Absence of a Party or Counsel

Unless the law provides to the contrary, the aabdn may proceed in the absence of any party onse
whom, after due notice, fails to be present osfalobtain an adjournment. An award shall natlaee solely
on the default of party. The arbitrator shall regihe party who is present to submit such evidaxis
deemed necessary for the making of an award.

Arbitration Hearing
The hearing may be conducted by the arbitratoranmer that permits a fair presentation of the bgdbe
parties.

Evidence

The arbitrator shall be the judge of the relevaarod materiality of the evidence offered and conftyno legal
rules of evidence shall not be necessary. Partagssubmit expert reports, affidavits, medical rdsp
financial statements, tax returns, witness statésnand other documents and reports in lieu ofngalive
witnesses to testify at the hearing. The partieparmitted to call live withesses. Parties agpesubmit all
exhibits, documentation, and lists of withessdsaased in the arbitration directly to the arbdraand to the
opposing party. The exhibits, documentation artdess lists must be postmarked (if sent by madljydred
to a courier (if sent by messenger or overnighivdgy), or transmitted (if sent by email or facdepino later
than the submission date established in the atibitragreement signed by all parties. PursuaBtabe
Statutes, deadlines are subject to arbitratoifggig

The parties agree that Police Reports may not benisied as evidence in this proceeding.

Disclosure of Maximum and or Minimum Limits

Should parties agree to maximum and or minimumtéinthey shall not be revealed to the arbitratamy party
disclosing the maximum or minimum award limits he fpresiding arbitrator, either through pre-confeee
document submission or at the hearing itself, wdlr the entire cost of that conference and giliapble
cancellation or rescheduling fees. The arbitrakall have the right to void the hearing if suchils are
disclosed.

Closing of Hearing

The arbitrator shall specifically inquire of allrias whether they have any further proofs to offiewitnesses
to be heard in accordance with the Arbitration Agnent. The arbitrator shall declare the hearinged upon
determination that there are no further presentatio



Arbitration Award

The arbitration award shall be in writing and slhelsigned by the arbitrator. The arbitrator steider the
award promptly and, unless otherwise agreed bpdinges or specified by law, no later than fourtdags from
the date of closing the hearing, or, if oral hegsihave been waived, from the date of transmittiedinal
statements and proofs to the arbitrator.

Waiver of Procedures

Any party who proceeds with the arbitration aftaowledge that any provision or requirement of theses
has not been complied with and who fails to stajeation thereto in writing shall be deemed to haeéved
the right to object.

Extensionsof Time

The parties may modify any period of time by mutwatten agreement. Resolute may for good causenelxt
any period of time for making the award. Resosltall notify the parties of any such extension imdeason
therefore.

Serving of Notice

(a) Each party shall be deemed to have consené¢aily papers, notices, or process necessary jpempiar the
initiation or continuation of an arbitration undbese rules, for any court action in connectiomettvéh; or for
the entry of judgment on any award made under théses may be served upon such party by mail addce®
such party or its attorney at the last known addoedy personal service, in or outside the stdtera/the
arbitration is to be held, provided that reasonabpleortunity to be heard with regard thereto hanlgranted to
such party.(b) To facilitate communication betwéssparties and Resolute, the parties agree that
communications received from each other or Resolatéacsimile machine, telex, telegram, or othetten
forms of electronic communication are valid andpaionotice under these rules.(c) Parties agredtbat
arbitration agreement may be executed in one oemaunterparts, all of which taken together shatistitute
one instrument and facsimile copies of signaturesaa valid and enforceable as original signatures.

Scope of Award

The parties agree that any decision rendered bgrifigator is conclusive only as to the mattelisdpe
adjudicated in said arbitration, pertaining to plagties present. The decision of the arbitratooisres judicata
nor will it have collateral estoppel effect ashe same or similar issues in companion claims torc arising
out of the incident, which is the subject of saibitaation.

Award upon Settlement
If the parties settle their dispute during the sewf the mediation phase, the arbitrator may, upein request,
set forth the terms of the agreed settlement iaveerd.

Ddlivery of Award to Parties

Parties shall accept as legal delivery of the awledlacing of the award or a true copy thereahenmail
addressed to such party or its attorney at thekfasin address, personal service of the awardeofiling of
the award in any other manner that may be permityddw.

Applicationsto Court and Exclusions of Liability

(a) No judicial proceeding by a party relatingte subject matter of the arbitration shall be dekeneaiver of
the party's right to arbitrate. (b) Neither Reselnbr any arbitrator in a proceeding under thelssris a
necessary party in judicial proceedings relatintheoarbitration or mediation. (c) Parties to theses shall be
deemed to have consented that judgment upon titeaidn award may be entered in any federal destaurt
having jurisdiction thereof. (d) Neither Resolute any arbitrator shall be liable to any partydos act or
omission in connection with any arbitration con@actinder these rules.



Interpretation and Application of Rules
The arbitrator shall interpret and apply thesegsutsofar as they relate to the arbitrator's powadsduties.



